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Noi Dung

Gi&i thiéu chung vé chwong trinh bao hiém

Thong tin chung vé hop déng bao hiém, thdi gian ché, dinh nghia bénh d&c biét, c6 sén

Quyén loi bao hiém va Loai trir bao hiém

Théng tin chi tiét vé cac quyén loi bdo hiém va cac diém loai trir chinh, thwdng gap

s Hwéng dan stir dung bao hiém
% S dung dich vu b&o 1anh vién phi, hwédng dan chirng tir hd so boi thuéng

Hwéng dan sir dung trng dung Genvita

Hwdng dan cac bwde dang ky va sir dung rng dung Genvita
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Gidi thiéu chung vé chuong

trinh bao hiém
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Thong Tin Chung

Nha bio hid Pham vi bao hiém
2 bao hiem Toan cau (ngoai trir van chuyén cap ctru va thai san tai Viét Nam)

> R . (1Y)
Bao Hiém Generali

DPéi twong tham gia

Nhan vién va Nguwoi than cda nhan vién céng ty (cha/me ruét, cha/me

rudt ctia vo/chéng hop phap)

a) khéng vuot qua 65 tudi (d6i véi thanh vién méi) hoac 70 tubi (d6i voi
thanh vién tai tuc) vao Ngay bat dau dwoc bao hiém;

b) Bdi v&i con: tlr di 15 ngay tudi dén dwsi 18 tudi vao Ngay bat dau

dwoc bao hiém va khdng tham gia quan hé lao ddng toan thoi gian

theo quy dinh phap luat lao ddng; hodc chua két hon, tr di 18 tudi

dén dudi 23 tudi vao Ngay bat dau dwoc bdo hiém va dang theo hoc

tai Viét Nam hodc nwéc ngodi bac phd théng, dai hoc, cao dang,

trung hoc chuyén nghiép, day nghé va khéng co thu nhap;

Th&i han bao hiém
01/04/2024 — 31/03/2024

Neoi diéu tri bénh/ tai nan/ thai san hop lé
T4t ca cac co sd vy té cé gidy phép dang ky thanh lap va kinh
doanh hop phap va xuat dwoc hda don VAT theo quy dinh cla
Bd Tai Chinh Noi kham chiva rang hop 1é
Téat ca cac co sd y té co gidy phép dang ky thanh lap va kinh
doanh hop phap va xuat dwoc hda don VAT theo quy dinh cla
B6 Tai Chinh

Lwuy daph sach co s& y té bi loai trlr cia Generali. Generali s& khdng thanh toan béat ky quyén Ioi nao phat sinh tir hoac cé lién quan dén cac
co sO'y té bi loai trir nay
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Danh sach co sO'y té bi loai trir

COSOYTE

TP. HO CHi MINH

DIA CHI

Smile

1 Nha khoa Cali 303 Cach Mang Thang Tam — Phurong 12 — Quan 10— TP. H6 Chi Minh
2 Nha khoa Nhat M§ 2 | 9 Vinh Hdi — Phuwéing 4 — Quén 4 — TP. H6 Chi Minh

3 Nha khoa Dang Luu 34 Phan Ding Luu — Phurdng 6 — Q. Binh Thanh — TP. H& Chi Minh

g4 | NhakhoaSaigon 70 Hoang Diéu — Phuréng 12 — Quan 4 — TP. HO Chi Minh

CAC TINH THANH KHAC

5 Nha khoa B&n Thanh | 22 Khu phd 3 Nguyén Ai Quéc — Phudng Tan Tién — TP. Bién Hoa — Dong Nai

6 223 khoa Nam 33l | 41 /7 pham Vi Thuan — Phurimg Tam Hiép — TP. Bién Hoa — Ddng Nai

7 Nha khoa Viét Hoa 103/1 Duing 30/4 — Phurding Trung Diing — TP. Bién Hoa — Dong Nai

8 Phong Kham An Dan | 46/16A Khu phd Déng Chiéu — Phuéing Tan Déng Hiep — Thi x3 DF An — Binh Duong
9 Nha khoa Happy 26 Ham Nghi — Q. Thanh Khé — TP. Da Ning
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Thoi gian cho

. BH c6 hiéu
N EVALET ‘ \ :

Thei gian che tinh tir ngay tham gia bao hiém lan

du tién lién tuc (bao gém hop ddng nam trréc) Nhan vién & Ngw&i than tai tror Ngwé&i than tw nguyén

Tai nan Khoéng 4p dung Khoéng 4p dung
Diéu trj bénh tat thong thwong Khéng ap dung Khéng ap dung
Tinh trang y té cé trwéc / Bénh dac biét Khoéng 4p dung 365 ngay
S4y thai, pha thai thudc pham vi bdo hiém 60 ngay — boi thwong theo ty 18 60 ngay
Cac quyén loi khac thudc cham séc thai san 270 ngay — boi thwdng theo ty l& 270 ngay
T vong/ TTVV do bénh théng thwdng Khong ap dung Khéng ap dung

T& vong/Thuwong tat toan bd vinh vién do Bénh dac biét,

Tinh trang y té c6 trwdc va Thai sén S5 (=1 S50 (Y
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Pinh nghia bénh dic biét, Tinh trang y té c6 truwéc

Bénh dac biét

La mét trong cac bénh sau: ung thw, u bwdu céc loai, huyét ap, cac bénh vé tim, loét da day, viém khép man tinh, viem gan (A, B, C), sdi
céac loai trong hé théng tiét niéu va dwdng mat, viém xoang man tinh, dai thao dwéng, hen phé quan, Parkinson, viém than, cac bénh lién
quan dén hé théng tao mau (bao gébm bénh suy tly, bach cau cap, bach cau man tinh),bénh viém amydan can phai cat, VA qua phat can

phai nao, tri, thoai héa khép, thoat vi dia dém, rdi loan tién dinh, viém tai gitra.

Tinh trang y té c6 trwéc

Puoc hiéu la:

a. Tinh trang bénh, thwong tich cdia Thanh vién duwgc bao hiém da dwoc kham hodc xét nghiém, hoac tw van y khoa, hoac chan doan hoac
diéu tri, hoac

b. Triéu chirng, diu hiéu vé tinh trang strc khde ctia Thanh vién dwoc bao hiém

phat sinh truéc Ngay bat dau dwoc bao hiém, ma néu biét dwoc cac bénh, thuwong tich, triéu chirng, diu hiéu nay Generali da khédng chap

thuan bao hiém, hoac chap thuan bao hiém v&i mire phi tang thém, hodc ap dung loai trir béo hiém.

Tién st strc khée duwoc lwu gilr tai co s& y té, hd so y té, hodc |&i khai ctia Thanh vién dwoc bao hiém/Bén mua bao hiém dwoc xem la bang

chirng day du va hop phap vé Tinh trang y té co trwdce
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Quyén lg1 bao hieém chi tiét va

2

loa1 trur bao hi€ém

==

© 2024 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.

wtwco.com




Tién té: VND
Tom Tat Quyén Lo1 Bao Hiém 2024

BAO HIEM TU KY 100,000,000 100,000,000 100,000,000

BAO HIEM TU VONG VA THUONG TAT DO TAI NAN 300,000,000 300,000,000 300,000,000

60 ngay/ki nghi 6m,
. . . . t6i da 120 ngay/nam A N
BAO HIEM HO TRQ THU NHAP 300,000/ngay Nghi ém Khong ap dung Khong ap dung
(100% lwong thang chia cho 30)

CHI PHi Y TE DO TAI NAN (N&i trG va Ngoai tru) 50,000,000 50,000,000 50,000,000

DPIEU TRI NOI TRU DO BENH 80,000,000 80,000,000 80,000,000

20% (gébm Thai san) tai hé théng
BV, PK tw nhan & quéc té

40,000,000 40,000,000 40,000,000

Péng bao hiém Khong ap dung

; Cham sé6c thai san
(Thuéc gi¢i han STBH cla bao hiém diéu tri néi trd do bénh)

DPIEU TRI NGOAI TRU DO BENH 10,500,000 10,500,000 10,500,000

20% (gébm Nha khoa, YTDP) tai hé
thdng BV, PK tw nhan & quéc té

2,625,000 2,625,000 2,625,000

DPdng béo hiém Khoéng ap dung

Chém‘séc nha khoa

(Thudc gi¢i han STBH diéu tri ngoai tri)
Y té dw phong

(Thudc giéi han STBH didu tri ngoai trd) SIL00e stojene SO
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Quyén lgi bao hiém chi tiét 2024
|  Quyénloi | Nhanvien | Ngwdithan tai tro

PHAN I: BAO HIEM TU’ KY NHOM GIA HAN HANG NAM

Pham vi bao hiém Toan ciu

Sé tién bao hiém 100,000,000
1 Quyén lgi bao hiém t&r vong do tai nan 100% s6 tién bao hiém
2 Quyeén lgi bao hiém tlr vong do nguyén nhan khong phai tai nan 100% sb tién bao hiém
3 Quyen lgi bao hiém Thwong tat toan bd va vinh vién 100% sb6 tién bao hiém

PHAN II: BAO HIEM TU’ VONG VA THWONG TAT DO TAI NAN GIA HAN HANG NAM

Pham vi bdo hiém Toan cau

Sé tién bao hiém 300,000,000
1 Quyén lgi t&r vong do tai nan 100% sb tién bao hiém
5 CQéunyg‘ér(;él)ﬁ’;tl]’ vong khi di chuyén trén phwong tién giao théng Y —
3 Quyeén lgi thwong tat do tai nan Theo ty & thwong tat
4 Quyén lgi bdng do tai nan Theo ty Ié thwong tat

PHAN Ill: BAO HIEM HO TRO THU NHAP GIA HAN HANG NAM

Pham vi bao hiém Toan ciu
o 60 ngay/ki nghi ém,
Chuong trinh bao hiém t6i da 120 ngay/ndm TSI TG TSI elne
, 300,000/ngay Nghi 6m
1 Nghi dm do Tai nan ttr ngay nghi thir 1 Khoéng vuet qua 100% lwong thang

chia cho 30 cho méi
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Quyén lg1 bao hiem chi tiet 2024
| Qugnlei | Nhanvién & Nowdithan tai tro

Ngwei than tw nguyén

PHAN IV: BAO HIEM CHI PHi Y TE DO TAI NAN
S6 tién bao hiém téi da cta bao hiém chi phi y té do Tai nan

A . i 50,000,000
Bao gom cac gi¢i han phu nhw sau
Tién giwerng va phong méi ngay
1 - Tai Bénh vién cong lap: loai trir phong bao.’ : 1.000.000
- Ngoai Bénh vién cong lap: Phong tiéu chuan (khéng bao gdom phong ' '
bao, phong VIP, phong Deluxe...)
Chi phi diéu tri ndi trd do Tai nan 50,000,000

Chi phi vitamin, thuéc bd tro duwoc ké don kém theo thudc diéu tri (khdng

vuot qua chi phi thuée didu tri) 1 0 R e

3 Chi phi Phong chdm séc dac biét (Téi da 30 ngay nam vién) 50,000,000

- St dung BHYT: 250,000
- Khéng st dung BHYT: 50,000
Theo chi phi thyc té
dén téi da STBH
Theo chi phi thyc té
dén tbi da STBH
Theo chi phi thyc té
dén téi da STBH

4 Tro cAp méi Ngay nam vién (Téi da 60 ngay nam vién)
5 Chi phi Phau thuat do Tai nan
6 Chi phi Van chuyén cép ctru do Tai nan

Chi phi diéu tri ngoai trd do Tai nan

50,000,000

1,000,000

50,000,000

1,000,000/nam

50,000,000

St& dung BHYT: 250,000
Khéng str dung BHYT: 50,000
Theo chi phi thuc té
dén t6i da STBH
Theo chi phi thuc té
dén t6i da STBH
Theo chi phi thuc té
dén téi da STBH

! Chi phi vitamin, thuéc bd tro duwoc ké don kém theo thudc diéu tri (khdng  Theo Giéi han phu ctia Chi phi vitamin, thubc bb tro duwoc ké don kém theo thubc diéu tri
vuot qua chi phi thubc diéu tri) ctia Chi phi diéu tri ndi trd do Tai nan

8 Chi phi diéu tri cAp ctru nha khoa do Tai nan Theo chi phi thyc té Theo chi phi thuc té
(Trong vong 24 gi¢ tr khi xay ra Tai nan) dén toi da STBH dén t6i da STBH

g Chi phi diéu tri cAp ctru thai san do Tai nan Theo chi phi thyc té Theo chi phi thuc té
(Trong vong 24 gi¢ tr khi xay ra Tai nan) dén t6i da STBH dén t6i da STBH
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Quyén loi bao hiém chi tiét 2024

Nhan vién & Ngwei than tai tror Ngwei than tw nguyén

PHAN V: BAO HIEM PIEU TRI NOI TRU DO BENH

20% diéu tri ndi tra (bao gom Thai san) tai

DPong bao hiém Khong ap dung hé thong Bénh vién, Phong kham tw nhan &
quoc te
So tler: bao’hle.n,\_tm da cua bao hlefn dieu tri ndi tra do Bénh 80,000,000 80,000,000
Bao gom cac gi¢i han phu nhw sau:
Tién giwdng va phong méi ngay
- Tai Bénh vién cbng lap: loai trtr phong bao.
1 - Ngoai Bénh vién cong lap: Phong tiéu chuan (khéng bao gdm phong L L
bao, phong VIP, phong Deluxe...)
Chi phi diéu tri noi trd do Bénh 80,000,000 80,000,000
2 c z q £ 2 A 5 X a2 q A
Chi phi vitamin, thuoc bo trg dwgc ké don kém theo thudc diéu tri (khéng 1,600,000 1,600,000

vwot qua chi phi thudce diéu tri)

Chi phi Phong cham s6c dac biét (Tdi da 30 ngay nam vién)

Tro' cap méi Ngay nam vién (T6i da 60 ngay nam vién)

Chi phi diéu tri trong ngay

Chi phi Phau thuat do Bénh

Chi phi cay ghép néi tang

(Céac bo phan: than, tim, gan, phéi va tiy xwong)

Chi phi diéu tri trwéc khi nhap vién

Theo chi phi thyc té
dén téi da STBH

S dung BHYT: 400,000
Khéng st dung BHYT: 80,000
Theo chi phi thuc té
dén t6i da STBH

Theo chi phi thyc té
dén téi da STBH

Theo chi phi thyc té
dén t6i da STBH

4,000,000

Theo chi phi thuc té
dén tbi da STBH

- St dung BHYT: 400,000
- Khdng str dung BHYT: 80,000
Theo chi phi thuc té
dén tbi da STBH

Theo chi phi thuc té
dén téi da STBH

Theo chi phi thuc té
dén t6i da STBH

4,000,000

(Trong vong 30 ngay trwéc khi nhap vién)
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Quyén lg1 bao hiem chi tiet 2024
S Qunlei | Nhanvien&Nguoithantaitre | Nowoithan tw nguyén

10

11

PHAN V: BAO HIEM DIEU TRI NOI TRU DO BENH (tt)

Chi phi diéu tri sau khi xuat vién

(Trong vong 45 ngay sau khi xuét vién) 4,000,000 4,000,000
Ch{l.phl dich vu Cham séc y té tai nha 6.000,000 6,000,000

(TOi da 60 ngay)

Chi phi Van chuyén cép ctru do Bénh Theo chi phi thyc té Theo chi phi thyc té
(Khéng ap dung doi véi Cham sdc thai san) dén toi da STBH dén toi da STBH

CHAM SOC THAI SAN (Thudc gi¢i han Sé tién bao hiém t6i da ctia bao hiém diéu tri néi tri do Bénh)

Pham vi bao hiém Viét Nam
S6 tién bao hiém toi da

2 i 40,000,000 40,000,000
Bao gom cac giéi han phu nhw sau
Chi phi kham thai (T6i da 05 lan) 2,100,000 2,100,000
Tro cAp mBi Ngay ndm vién (Téi da 60 ngay) - Str dung BHYT: 200,000 - Str dung BHYT: 200,000
> cap gay - gay _ Khbéng st dung BHYT: 50,000 _ Khbéng st dung BHYT: 50,000
Tién giwéng va phong méi ngay ' ' ’ ’
- Tai Bénh vién cbng lap: loai trtr phong bao. ) Chi phi thye té Iép dén 1,600,000 / Ngay Chi phi thyee té Iép dén 1,600,000 / Ngay
- Ngoai Bénh vién codng lap: Phong tiéu chuan (khédng bao gdm phong nam vién nam vién
bao, phong VIP, phong Deluxe...)
Chi phi sinh thuwdng
Chi phi diéu tri bién chirng thai san va/ho&c sinh kho
Chi phi sau khi sinh hoac sau khi bién chirng thai san cho 01 Ian tai kham 40,000,000 40,000,000

trong vong 45 ngay ké tir ngay sinh ho&c ngay bi bién chirng thai san
Chi phi cham séc dwéng nhi
(Trong vong 14 ngay ké tir ngay sinh)
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Quyén loi bao hiém chi tiét 2024

PHAN VI: BAO HIEM BIEU TRI NGOAI TRU DO BENH
DPong bao hiém

Sé tién bao hiém téi da

Bao gém cac gi®¢i han phu nhw sau

Chi phi diéu tri ngoai tri do Bénh (Tinh cho Mét 1an kham va diéu tri) bao gdm tién kham,
Thubc theo toa, xét nghiém...

1 Chi phi noi soi gay mé tai Bénh vién cong lap. Generali sé& ap dung Bdng chi tra 1a 10% trong
trwdng hgp Thénh vién dwoc bao hiém ndi soi gay mé tai Bénh vién/Phong kham tw
nhan/quoc te.

Chi phi vitamin, thuéc bd tro dwoc ké don kém theo thudce diéu tri (khdng vwot qua chi phi
thubc diéu tri)

2 Vatly tri lieu (Téi da 60 lan)

BAO HIEM CHAM SOC NHA KHOA (Thuéc gi®i han s6 tién bao hiém diéu tri Ngoai tra)
S6 tién bao hiém t6i da
Bao gom cac gi¢i han phu nhw sau

1 Chi phi cao vdi rang va danh béng rang (Téi da 02 lan)

2 Chiphi kiém tra, tw vAn, chan doan nha khoa
Chi phi diéu tri r&ng chuyén khoa: i
bao gdm chi phi chan doan hinh anh theo chi dinh ctia Bac sT; chi phi dieu tri viém nuwdu, nha

3 chu; chi phi tram rang bang chat liéu Amalgam, Composite, Gic hodc cac chat liéu co gia
twong duong (loai trlr chat liéu vén,g, chat liéu quy hiém); chi phi dieu trj tdy rang, cat u mé
clrng cua rang, cat cudng rang, nho rang bénh ly.

wtwco.com
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Nhan vién & Ngwei than tai
tror

Ngwé&i than tw nguyén

20% diéu tri ngoai tra (bao gém
Nha khoa, Y té dw phong) tai hé
théng Bénh vién, Phong kham tw
nhan & quéc té

Khdng ap dung

10,500,000 10,500,000
3,150,000 3,150,000
525,000 525,000
210,000 210,000
2,625,000 2,625,000
2,625,000 2,625,000

© 2022
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Quyén lg1 bao hiem chi tiet 2024
| Quynlei | Nhanvién & Nguwoithan tai tro Ngui than tw nguyén

PHAN VI: BAO HIEM PIEU TRI NGOAI TRU DO BENH (tt)

QUYEN LQI Y TE DU PHONG (Thudc gi&i han sé tién bao hiém diéu tri Ngoai tri)

So tlelg bao’hle_n’1 _t0| da 300,000 300,000
Bao gom cac giéi han phu nhw sau

Trang thiét bj y t&, vitamin, thuéc bd (Tinh cho Mét 1an kham va diéu tri

1 P 300,000 300,000
ngoai tri hoac ndi tra)

wtwco.com
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Mot s6 diém loai trir co ban
Vui 10ng tham khao chi tiét trong quy tic bao hiém ctia Generali

Vi pham phap luat, Anh huéng cua
nodi quy, quy dinh Rugu, bia, chat kich
cua chinh quyén thich

Bénh lay lan qua Di‘é’\u tri tai nha, spa,
duong tinh duc, HIV, vién dudng lao, an
AIDS.... dudng....

wtwco.com

FIGHTING

Thudc khong co chi dinh,
don thuoc, tiém vacxin,
thu'c pham chirc néng

Hanh dong danh
nhau, trir tu' vé

Nhé réng khéng c6 Piéu tri/ phau
bénh ly thuat theo yéu cau

© 2024 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.

Tham gia hoat dong
hang khong, trir khi
la hanh khach co vé

Bo6 phan gia, thiét bi ho
trg thi / thinh giac, may
khi rung, dai thoat vi DD

Pong dat, nai Iira,
nhiém phong xa, ...

Diéu tri tham my
va hau qua

wtw 16



Mot so diém loai trir co ban (tiép theo)

Piéu tri tam than,
Stress, roi loan tam
than, suy giam tri
nhd, lo au, suy nhugc

CONGENITAL

Diéu tri bénh Hoat dong thé i
bam sinh, bénh thao mao hiém, Nang, xe day.... Phong kham tu
di truyén chuyén nghiép

Ngu ngay, roi
loan giac ngu

Diéu chinh trong
lurcgng

9 o Cham séc, diéu tri thai Kham SK dinh ky; nam Ki€m tra thi lu'c thong
Pidu tri, Ph3u thuat HO trg sinh san, san trong trudng hop cé vién/ tu van y té véi thudng, phau thuat/ diéu
6 chi dinh tir trudc tranh thai, roi loan thai bing bién phap thu muc dich kiém tra & tri thoai héa/phau thuat

khi bit dau bao hiém CN sinh duc, thay tinh nhan tao, thu tinh khéng lién quan dén phuc héi thi giac, tat khuc

doi gidi tinh, ... ong nghiém diéu tri Xa, moi mat diéu tiét

Kiém tra thinh giac

thong thuong, phau

thuat/ diéu tri thoai
héa thinh giac

wtwco.com
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Huong dan si dung bao hi€ém
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NBBH xuét trinh thé bao hiém, Gidy tor ty than co
anh/ gify khai sinh déi vai NDBH la tré em duGi
16 tudi

Co s0 y t€ cung cép thdng tin cho
Generali Viéet Nam

Generali Viét Nam kiém tra théng tin hop l&, pham vi

(Ll_l’a Chgn 1: Béo |5lnh Vién phl' ) | (Bzgosg‘ié;:évé g&i théng bao déng y hay tir chéi cho

Trurdre khi xuét vién, NDBH kiém tra cac théng tin
diéu tri va ky xac nhén chi phi truréc khi xuat vién

NDBH céan thu thap cac chirng tir ngoai pham vi
BLVP va g&i ho so vé thanh toan sau

wtwco.com
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(LL_Pa chon 1: Bao lanh vién phi )

LWU Y POI VOI BAO LANH VIEN PHi

Thoi gian thwe hién BLVP: tir thir 2 dén chd nhat (khéng bao gébm cac ngay L&, Tét)

NDBH c6 tén trong danh sach tham gia Bao hiém, c6 thé bao hiém va CMND/CCCD/passport da duwoc dang ky
v&i Generali VN va dang con hiéu Iwc.

Ap dung déi v&i cac co sé y té nam trong danh sach Bao l&nh vién phi ctia GVL
https://generali.vn/page/thu-vien-thong-tin/tai-lieu-bieu-mau/danh-sach-bao-lanh-vien-phi

KH dat coc cho bénh vién néu dwoc bénh vién yéu ciu va thanh toan nhirng khoan chi phi ngoai pham vi bao hiém

Khoéng ap dung Bao lanh vién phi trong cac trwéo'ng hop sau:

Diéu tri tai nan hay hau qua tai nan trwdc do Diéu tri cap ctu

@ Chi phi dwéng nhi va cac khoan tro’ cap
Khach hang khéng cung cap ding

A Co sd Y té - GVL khong dd thong tin
dé xac dinh Bao lanh vién phi

[+]

= thong tin nhw d& dang ky Bao hiém
(CMND/CCCD, DOB, ho va tén,..)

© ©

Viéc ter chéi BLVP do chua du thdng tin khdng c6 nghia Khach hang khéng duoc bdo hiém, ma chi la khach hang thanh toan tién truée va yéu cau boi thuong sau. Dich vu
BLVP la mot tién ich trong viéc st dung quyén loi bdo hiém. Tuy nhién, thanh vién nén chd déng trong van dé tai chinh khi thdm kham, diéu tri, tranh tinh trang bi déng khi bj
ttr chéi bdo 1anh.

wtwco.com
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https://generali.vn/page/thu-vien-thong-tin/tai-lieu-bieu-mau/danh-sach-bao-lanh-vien-phi

Thanh toan truéc — Bo1 thuong sau
Quy trinh gidi quyét boi thwong (10 — 15 ngay lam viéc doi voi ndp ho so trye tiep hodc 5 — 7 ngay
lam viéc do6i v&i hd so ndp online qua app GENVITA)

e GVL gtri thv
thong bao bd
sung chirng twr
(néu cd)

* GVL tiép
nhan HS

* GVL Guri
email thong
bao nhan HS

J

Phwong thirc nhan hé so’ boi thwérng

- Déi v&i hd so diéu tri y té (ndi trd, ngoai trd, thai san, kham réng, tai nan): nép online ban scan/ chup &nh mau qua (rng dung GenVita cla

Generali (hd so gdc vui long lwu lai tdi da 90 ngay trong trwerng hop Generali can kiém tra/ dbi chiéu dé phuc vu kiém tra/ kiém toan)

- Béi v&i hd so khac (tlr vong, thwong tat vinh vién, tro cap,...): ndp ban ctrng qua chuyén phat Nhanh dén van phong bdi thwéng ciia Generali

wtwco.com
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Thanh toan truéc — Boi thwong sau

Hwédng dan ching tlr boi thuwong y té Kg. Pidu tri ngoai tru
|e=m)  Pidu tri ndi tra

+ Gidy yéu cau tra tién bao hiém

« Toa thubc/ sd kham bénh

+ Chi dinh & két qua xét nghiém & chan
doan hinh anh

W bidutriring

+ Gi4y yéu cau tra tién bao hiém

+ Gidy yéu cau tra tién béo hiém

+ Gidy ra vién

+ Gidy chirng nhan phau thuat (néu cd)

+ Bang ké chi tiét vién phi

» Toém tat bénh an

+ Toa thudc xuét vién (néu co)

+ K&t qua xét nghiém & chan doan hinh anh

(néu co) e 1oL
* Phiéu dieu tri rang thé hién quy trinh
diéu tri (dac biét Ia chira tay) va bénh ly
+ Phim chup rang (néu chira tiy, nhé
Lwu y: rang,...)

= Khdng chap nhan nam vién tai phong kham, phau thuat phai dwoc thwe hién tai bénh vién

= Diéu tri trong ngay phai c6 Gidy ra vién & phat sinh chi phi tién giwdng.

= Toa thubc ké khdng qué 30 ngay & phai c6 dau méc cua co s& kham chira bénh, kém theo chir ky, ghi
ré ho tén bac si, Toa thudc chi cé gia tri mua thudc trong vong 5 ngay ké tir ngay ké don

=  Truwong hop mua thubc thay thé (bao gébm cé cung thanh phan dwoc ly) déu phai dwoc Bac si chi dinh &

xac nhan

Thwe pham chirc ndng, my pham, trang thiét bj y té khong thudc pham vi béo hiém.

Phai c6 chi dinh ctia B4ac si vé téng s6 1an can tap vat Iy tri liéu/xdng thudc & Phiéu theo d&i cac 1an

Néu tai kham truwac khi dung hét don thubc phai cé nguyén nhan thé hién trong hd so

Béac si Dong Y duwoc quyén ban thudc véi diéu kién 1a hda don mua thube phai hop 1&

wtwco.com
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+ Gi4y yéu cau tra tién bao hiém

+ Gi4y ra vién (trwdng hop diéu tri ndi tr)

+ Gi4y nghi hwédng BHXH (trwéng hop diéu tri
ndi tra)

* Chi dinh nghi ctia bac si

« Bang chdm cong, phiéu lvong

« Ching tr diéu tri y t&/ toa thudc cho cac lan
kham/ tai kham

[ J A .
A> Diéu tri tai nan

« Gidy yéu cau tra tién bdo hiém

* Ban twong trinh tai nan

« Két qua xét nghiém ndng dd cén hodc xac
nhan cla co s& y té vé viéc khong thuc hién xét
nghiém néng d6 con.

« Gidy to xe & Gidy phép lai xe (trwong hop tai
nan giao thong)

« Bién ban két luan tai nan ctia cong an giao
thong (néu co)

« Giay chirng nhan thwong tat (néu co)

+ CAc gidy to y té nhw trong trwdng hop diéu tri
ndi trd/ ngoai tra

wtw 22



Thanh toan trudéc — Boi thuwong sau
Hwéng dan chirng tir tai chinh

Tat ca chi phi Khdng phan biét

3 o Can c theo quy dinh tai X
Tong chi phi Didu 4 cia ?\lgyhi dinh gia tri tirng lan ban hang hoa,
119/2018/ND-CP cung cap dich vy

Phai cé hoéa don VAT/ bién lai
dac thu.

Céac chirng tir can cé

Lwuy:

= PAbi véi chi phiy té trén 200.000 VNP nhung NDBH khong cung cap dwoc hoa don VAT: GVL linh déng gidi quyét tbi da 199.000 VND cho
tat ca nhirng chi phi khéng cé hoa don VAT trong lan kham dé, yéu ciu phai c6 bién lai/ phiéu thu hop Ié.

= Hoba don mua thubc: xuat ngay khi mua thuéc. Néu nha thubc xuat héa don sau 05 ngay (nhwng khéng vuot qua 30 ngay ké tir ngay ké
toa), can bd sung phiéu thu ban dau.

= Hoba don: xuat trong vong 30 ngay ké tir ngay diéu tri
v' Phai c6 con dau cla co s& y té/ nha thubc (ddu moc tron) (trir trwdrng hop co s& y té dwoc mién dau)
v' Phai c6 chir ky ctia ngwdi ban hang, ngwdi mua hang (néu la héa don giay hodc héa don chuyén déi tir héa don dién tir)

= Phai ndp kém bién lai tién kham néu chi phi kham khéng xuat héa don, bang ké chi tiét néu hda don chwa liét ké chi tiét

wtwco.com
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Thanh toan trudc — Bo1 thuong sau
Hwéng dan chirng tir tai chinh

wtwco.com

Héa don ban 18, toa thudéc < 200,000 dong
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Hoéa don tai chinh, toa thuéc > 200,000 dong
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Thanh toan truéc — Bo1 thuong sau
Hwéng dan chirng tir tai chinh

Phiéu thu tirng dich vu < 200,000 VND

Héa don thé hién téng chi phi > 200,000 VND

L Bénh Vign An Sinh @
REEIET T, SER
> z
@ o BIEN LAI THU TIEN @
SO bién lai: PT/Q A 1401007607
1 HT thanh todn:  Chuyén khoin o
— | Hotén Tubi: 66 Gaon tinh Nir -
s M3 Y TE: 717607.120302105 Dia chi: 8871 K Phan Sao Nam, F11, Quin Tin Binh. Tp. H6 Chi Minh ol
(| Chiin doén so b =
SRt | Ten dich vy Béc si chi dinh Noi thure hign Gidtién  Gidm  Thanh toén
Kham Tai Mii Hong Phong kham Tai Milki Hong | 110.000 110.000
-
Ngay 24 thang | nam 2014 8:51:24AM S0 nén phia trik 110.000
5 Nguoi thu tién “Trian Thi Ngoc Bich MGt tram mudi ngin d8ag chin
- Nguon nép tién K2 toan trudmg Thi quy
e
-
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10 Trin Hoy 21174 4983
msT:0 3 0
>
"
L Rags Y8 =\ Bénh Vién An Sinh
& r—"" ——000—
® BIEN LAI THU TIEN
* S5 bién lar PT/Q.A 1401007611
HT thanh toin:  Chuyén khodn
- 2
sa8d Ho tén Tudi: 66 Gid tinh Nir
» M3 Y Té T17607.120302108 Bia chi: 88/1 K Phan Sao Nam, F11, Quén Tin Binh. Tp. HO Chi Minh
1 Chiln doén so bix
"0t | Ten dich vy Bao si chi dinh Non thue hién Giétién  Giam  Thashtodn ; 1
{ | Noisol chin doan TMH Truong Thi Thanh  Phong kham Tai Mii Hong 1 180.000 180.000 L
I'sm (TMH)
o - - 40.000 40.000
k) <'r \ oy Phong XQ-CT-Nhi inh 1.500.000 1.500000 | |
Ngity 24 thing 1 nm 2014 9.00:1 1AM 86 tién phin tr 1.720.000
- 9
wuud ) Ngudi hutién  Trin Thi Ngoc Bich Mt rri¢n biy trim hai mudi ngan ddng chin o
| Nguét nép tién K& todn tnnimg Thi qut |
i ' TUNHAN ANSINH .
CTY TNHH BENH VIENDA KHOA TUNHAN
Ghi chi' Khach hang 88 sang Hoa don GTGT, vui long lidn hé tai Qu«# ATyt hién tsi
Oua thin han néu trén s& khong duoe gl quyet MST:0 3027744 3 3 O
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wtwco.com

© 2024 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.
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Thanh toan trudc — Boi thuong sau

Hwéng dan chirng tir tai chinh

Hoa don Dién tir

BENH VIEN DAI HOC Y DU'Q'C THANH PHO HO CHi MINH
Ma sé thué: 0302203609

Dia chi: 215 Héng Bang, Phuéng 11, Quan 5, Thanh phd H& Chi Minh

S6 tai khoan: 0071000577701 - Tai Ngén hang TMCP Ngoai Throng Viét Nam
Bién thoai: 0838554269 - Fax: 0839506126

HOA BON GIA TRI GIA TANG Mau s6: 01GTKT0/001
Ngay 24 thang 01 ndm 2017 Ky hiéu: YBMT7E
Sé: 0000801

Ho tén nguéi mua hang
Tén don vj: ****
Ma s6 thué : *+***
Bia chi
Hinh thirc thanh toan : TM/ICK - S6 tai khoan:

[

: Thué| . | x
X So . 2 ;. |Tién thué Thanh tién sau
STT Tén hang héa, dich vy BvT Pon gia Thanh tién|suat | 3
lwong GTGT | thué GTGT
GTGT| &
1 2 3 4 5 6=4x5 7 |8=6x7 9=6+8
1 |Khéam bénh 100,000 100,000
2 |Thuéc theo toa (Sé phiéu:011342) 465,053 5%| 23,253 488,306 -
3 |Thudc theo toa (Sé phiéu:01 1340) 465,053 5% 23,253 488,306
Téng cong: | 1,030,106 46,506| 1,076,612
S6é tién viét bing chir: M6t triéu khong tram bay muwoi sau nghin sau tram muoi hai déng
Nguwéi mua hang Nguwoi ban hang
(Ky, ghi ré ho tén) (Ky, ghi ré ho tén)

Signature Valid |
Ky bdi: BENH VIEN DAI HOC Y BUQC
THANH PHO HO CHI MINH

Ky Ngay: 24 thang 01 nam 2017

B8y la hoa don dign i duoc phat hanh theo Thang tr 32/2011/TT-BTC . Quy khach o6 thé ira cira vA 31 haa don bang cach dang nhap fal
Website. hoadon umc.edu.vn

wtwco.com

Ho& don da chuyén doéi

BENH VIEN DAI HQC Y DUQC THANH PHO HO CHI MINH
WM& sb thub 0302203609

Oyw i 218 Mbng Bang Phutmg 11, Quie 5 TP HEM

S8 181 Ahodn: 0071000577701 - Tek Ngle hng TMCP Ngoal Thurang Wiet Nam

E341 hogi 08 38904200 —Fae-c6-36506:426

HOA DON GIA TR] GIA TANG

(HOA DON CHUYEN DOV TU HOA DON SUEN 7Ly

»h 01GTKTON0Y
Ky i YANTTR

y O3 thdng 01 mdm 2017 54 0001044
1
Ho 180 ngudi mua hang {
Tén don v|
MA o5 thud -~
O chi
Hinh thirc thanh todn - Tida mét - S8t khode
A - frnué]l . Thanh e |
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lwgng GTGT
=t Je— grar, " G1GT
1 2 4 s B=4x5 | 7 [BBs7
1 LPO v 1y 61 w0 "Wz 177,797 |
2 [Thude i i ndd o 226940| %] 161,297
— " L - {
—_ — " e ) ‘
— L‘_,.;l ~L..:’ '01, — ' i
P& [T T AN , :
{ cus ) \
b AL At sadd e L adbsnd .
\ SO T 1 v e 1 /

Téng cong 5403737 141,297 5,565,034
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Huéng dan str dung img dung

Genvita
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DANG KY U'NG DUNG GENVITA

GENERALI



J—
£

GENERALI 03 théng tin sau day can dwoc ghi nhan trén Hé thdng ctia Generali

Bé&o hiém Nhan tho ltalia

trwwéc khi thuwe hién thao tac “Dang ky”

. . . Ol SO PIEN THOAI
DIEU KIEN SU DUNG

& ) )
02 CCCD/ HO CHIEU

CAC THONG TIN CAN CUNG CAP
03 EMAIL

GENERALI



Chao mirng ban dén vdi GenVita!

Ngi ban tén hudng
Niém vuinhu'y

DANG KY

DANG NHAP

Néu ban can Dinh danh tryc tuyén dé nop
Ho sd yéu cau bao hiém, nhan vao day

c Chon “Ding Ky”

wtwco.com
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Nang cap tai khoan

Vui long nhap théng tin ma ban da dang ky vai
Generali Viét Nam.

0955555550

B3 50001466

Toi dong y véi Diéu khoan va quy dinh vé tai
khoan ctia GenVita

Tiép tuc

eNhép “s6  dién  thoai”
“CCCD/ Passport”

&

. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.

Xac thuc tai khoan

VUi long nhap ma OTP da dudc gt dén so dién
thoai 09*****550. Day |a s6 dién thoai ma ban
da dang ky vdi Generali Viét Nam.

M3 OTP sé hét han trong vong 05:00

Ban chua nhan dugc ma OTP? Guri lai ma

e Xac nhan OTP

Nang cap thanh céng.

Chi mét vai budc nira thoi la ban sé nhan
dudc nhirng uu dai déc quyén tir GenVita day!

e Nang cap thanh céng



< Quaylai Tao tai khoan

< Quay lai Tao tai khoan < Quay lai Tao tai khoan

Xin chao! b ————————

Minh la SOHI - trg ly 4o ctia GenVita

e —
Kéo sang phai néu ban thich chti dé
nay.

Kéo sang tréi néu ban khéng thich. @ K&t ndi vdi cac tai khoan khéac dé dang

nhap nhanh hon & nhitng 1an sau nhé.

@ Bay gi& thi tao mét khau nao!

.‘ Tiép tuc vdi Apple .
Chao mirng ban dén vgi GenVita!

VUi long nhap t6i thiéu 6 ky tu. Mat khau
hop Ié phai cé ca s6 dém va chif céi. Vi
du: abc123

5 n Tif nay, S6 dién thoai clia ban sé chinh |a Tai khoan
Tiép tuc vGi Zalo d#ng nhap vao GenVita!
Dudi day la théng tin tai khoan cta ban

Nhap mat khau
abc123

G Tiép tuc vdi Gmail

LSURNAME_50001465 LGIVNAME_

< P 50001465
Tiép tuc véi Facebook

0955555550

? Passwords

SOH I Trudng Thanh

Kham pha GenVita

Bat dau thoi

Luwu ¥: Vui long KHONG CHON “Lién
két mang x& hdi d& dang nhap nhanh
hon”. Chon “Bat dau thoi”

Nhdn Kham pha Genvita dé

Tao mat khau e Khéng bat budc (Iwa chon it nhat
(vi du: abc123) 3 chi dé wa thich).
C6 thé chon “Bé qua”

trai nghiém rng dung.

wtwco.com
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GENERALI

Bao hiém Nhan tho Italia

e-KYC

la Electronic Know Your Customer
Day la hinh thirc xac thwc danh tinh khach hang
thbng qua viéc str dung giai phap nhan dién
khuén mat va (rng dung cong nghé nhan dang
ky tw quang hoc (OCR)

B Xac thyc dinh danh “Dung” thanh vién dwoc bao hiém.

Pam bao quyén lgi & dé dang thao tac v&i cac giao dich quan trong.

Bao mat téi da théng tin c4 nhan & théng tin hop déng bao hiém.



e-KYC |a Electronic Know Your Customer
Day la hinh thirc xac thywc danh tinh khach hang thong qua

GENERALI
viéc s dung giai phap nhan dién khuén mat va wng dung B0 tiém Nndn tro e

cobng nghé nhan dang ky tw quang hoc (OCR)

’

£
N

N,
v

Chéao mung ban dén voi GenVita

Noi ban tén huéng
Niém vuinhu'y

DANG KY

ui long Zh
danh truc tuyén X 1| t y $
ay dUa Mmatl vao vong tron Ve
DANG NHAP y aua | al) ) LFOI 1

nhin thang v:

o Néu ban cén Dinh danh true tuyén dé np
H6 50 yéu cdu bao hiém, nhan vao diy

Wtwco.wme Chon “Nhén vao day” a Nhan “BAT PAU" e Nhin thdng vao camera dé thuc hién Face scan

© 2024 WTW. All rights reserved. Proprietary and Confidential. For WTW and WTW client use only. Not suitable for unintended purpose or use by unauthorized recipient.



3 BUGC DINH DANH TRUC TUYEN

@ ] ¥

3} BUOC PINH DANH TRUC TUYEN

® ® o 8 o>

Theé bao hiém surc khoe XEMTAT CA

CONG TY TNHH BAO HIEM
NHAN THO GENERALI VIET NAM

CONG
NHAN

=' iuvsu TANLINH 88000079 NGUYE
M You ehu s bid H 119
| 1

HEALTH CARD

Chup mat trwé'c & sau ciia CCCD/ Kiém tra & x&c nhan théng tin cla e Xac thuc thanh cong MVG i
Passport CCCD/ Passport ymenerdl

(Cham vao khung anh dé chuyp) (Néu thong tin khdong khép, Khach hang

c6 thé diéu chinh trén man hinh ng dung0
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all T [

Céc budc tao yéu cau y ’
Chon gdi bao hiém

Luu y quan trong Huy

Yéu cau quyén Igi

Chuan bi gidy t& can thiét

Sl : ; . DUONG TRUNG TRINH S g
Trudc khi bat dau, ban can chuén bi sén sang cac Chiing

tlf can thiét dé hoan tat nhanh hon: Bao hiém cé nhan Bao hiém nhém

= ) Chtrng tir dinh kém Chua cap nhat
Giay ravién

Chon ngudi dugc bao hiém

Ee Bién lai/ Hoa dan/ Bang ké chi phi diéu tri

Don thuée/ S6 kham bénh (néu c6)

@ Céc chiing tiry té/ tai nan khac (néu cé)

© Thongtinyéucau
Snii DUONG TRUNG TRINH

Chon géi bao hiém ) ]
Quyeén Igi bao hieém

O
(&

Bao hiém ca nhan N@i trdi (ndm vién)

Chon ngudi dugc bao hiém -
: : Ngoai tra

Thoéng bao quan trong XEM TAT CA DUONG TRUNG TRINH

Nha khoa

Quyén Igi bao hiém

BEN MUA CHA

EClaimno/GClaimng E64942

My Hop déng \ Yéu cdu Thu béo Hé trg
Generali bao hiem quyén Idi hdp déng nhanh

— . s Thai san

Tiép tuc

0 Chon “Tao yéu cau meéi” e Chon “Tao yéu cau méi” e Chon “Bao hiém nhém” e Chon Quyén lgi bao hiém
- Ngoai tru
- Néi tru
- Nha khoa
S - Thai san
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Céc budc tao yéu cau

< T lai Danh sach ho sg

Nhap thdng tin quyén loi & chirng tr

DUONG TRUNG TRINH

N nhom

Vui long dinh kém chiing tir theo

danh sach bén dudi. Anh chup O - N g é.y k h é.m/ nhép Vi_én
chttng ti phai hgp 1é. N A
- Ngay ra vién

Chirng tir dinh kem Chua cap nhat

Hinh dnh ban cung cp ré chi tiét, khéng mat
goc hay bi md nhé

- Noi diéu tri

1. Gidy ravién (¥) _ Ché’n doa’n

- S6 tién yéu cau chi trd (VND)
Dinh kem ching tor

@ Thoéng tin quyén Igi & ching tir

Ngay kham/nhap vién (*)

Ngay ra vién (*)

2. Bién lai/ Héa don/ Bang ké chitiét (*) 1. Gié’y ra Vién.
2. Bién lai/ h6a don/ bang ké chi tiét.

Nai diéu tri (*)
3. Chieng tiry té.
Chan doan (*)

3.Ching tir y té (Bénh an, Két qua xét nghiém,...) (*)

wtwco.com
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s \ Dieu kho?

Chiing tir dinh kém Pa cung cap 3/3

Chon Chuyén khoan ngan hang

Cam két lién quan dén Luat tuan thu thué déi . " nhép théng tin tai khoan.
© Thong tin nhantién/ thanh todn vdi cac tai khoan & nudce ngoai ctia Hoa Xac nhan OTP

KY(FAT?_A)' USRS AN S NS0 D MO VD M OTP vira dugc gifi dén s6 dién thoai - Tenn gwoin h an.
Chon phudng thifc nhan tién/thanh toan IO L 0948017829. Hay nhap ma OTP dé xac thuc

T6i/Chung t6i la cong dan hodc cu tru dai han yéu cau! . i - SO tal khOan
hgp phap tai Hoa Ky - Ngén hang nhén tién.

Chuyé'n khoanNganhang /  Thanhtoan phi hop déng T6i/Chung t6i c6 yéu té lién quan dén Hoa Ky bao

. z
g6m nai sinh tai Hoa Ky va/hodc dia chi tai Hoa Ma OTP sé hét han trong vong 05:00 - Ch I'n h an h .
Ky va/hoac s6 dién thoai lién lac tai Hoa Ky

Abc123 T6i/Chung téi cé thuc hién nghia vu khai bao thué

ta Hoa Ky Ban chua nhan dudc ma OTP? Gifi lai mé
Trong truong hop Ngudi nhan quyén Igi bao hiém la cong
dan/t6 chuc Hoa Ky hodc ngudi co yéu té lién quan dén
Hoa Ky cé nghia vu khai thué theo ludt Tuan tha thué doi
vdi cac tai khoan d nudc ngoai cua Hoa Ky (FATCA), vui
] oan long ndp kém ta khai W9/W8 tuang (ing theo hudng dan
0999999999 cua nhén vién Generall (Cong ty)

Chu hop dong

Ngan hang TMCP An Binh

CN Vinh Phc, Vinh Phic

(D Nouhmkmmmumdmmxy.mkoo
yéu 16 lién quan dén Hoa Ky, vul long b qua
budc nay

FATCA TERM
Notes: Néu khdng phai la Cong dan Hoa Ky, vui long bAm “Tiép tuc”
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€) Hoan tat da guri thanh cong.

D47

Pa guri thanh cong

Yéu cau cla ban da dugc guri thanh cong.
Generali Viét Nam sé tham dinh va théng bao
két qua dén ban trong thdi gian sém nhat.

Xem lai yéu cau

Quay vé trang chu

wtwco.com
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Théng tin lién hé

Moi thac mac vé quyén I bao hiém, xin vui long lién hé:

S
Cong ty Méi gi&i bao hiém Willis Towers Watson Vietnam
Ms. Lé Phwong Thay
Tel: 093 759 2740 — Email: Thuy.Le@wtwco.com
Mr. TrAn Nguyén Trong Nhan
Tel: 0908 511 468 - Email: Nhan.tran@wtwco.com
Gid lam viéc: 8h30-12h00, 13h-17h30 T2 — T6 hang tuan
Dia chi nép hé so boi thwong
Coéng ty TNHH Bao hiém Nhan tho Generali Viét Nam
43 — 45 Tu Xwong, Phuwdong VO Thi Sau, Quéan 3, TP. H& Chi Minh, Viét Nam
Tong dai: 1900 96 96 75
Email: eb-claims@generali-life.com.vn
Gid lam viéc: 8h30-12h00, 13h-17h - T2 — T6 hang tuan
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Thank you
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